
March  27,2017

      
Dear Ms. Williams,
        I am disabled and use a wheelchair for mobility.
From February 28th to March 9th and from March 12th to March 17th of 2017,  I was a guest at 
The Marriott Pompano Beach Resort and Spa in Pompano Beach, Florida. I chose this hotel 
because it advertised online that it had chair lifts into it’s swimming pools. I was planning to 
swim every day during my vacation.  But on the day that I went to swim, I was unable to access 
any of the pools because the lifts were in disrepair and were nonfunctional.  I waited and waited 
as my family members repeatedly asked for help from management.  As I waited for 
maintenance to remedy the problem, I felt totally humiliated and embarrassed in front of the 
other guests who saw my dilemma, humiliation and frustration. Many of these guests went to 
the front desk to demand that something be done to help me. 
      The next day I spoke to the General Manager, Mr. Marco Fuentes, who obviously could not 
understand how dehumanizing this experience was or that it was in violation of the Americans 
with Disabilities Act.   Mr. Fuentes stated  that the chair lifts had been working properly up until 
the heavy winds that the area had experienced the day before this incidence. I think that was a 
lie.  He also stated that an outside service company had been called in immediately after my 
attempt to access the lifts and that they now were in working order. You can see by Photo 
Exhibits No. 1, 2 and 3, that none of the three chair  lifts had been serviced in many months and 
had not worked for who knows how long. One witness stated that they had not worked since 
December.
      So, the next time I tried to swim, they still were not working properly. I waited and waited 
again for assistance from management and maintenance and felt embraced and humiliated 
once more.  Although maintenance was able to get the lift chair to raise and lower, it still would 
not swivel and my niece and sister had to manually push it so that I could be lowered into the 
pool.   Also, the seat belt was just two strips of velcro without a buckle.  Thus, it was totally 
useless and provided no safety.
      Besides this violation of Title ll of The Americans with Disabilities Act, there were others. For 
example, the two disabled parking spaces at the entrance to the hotel were almost always used 
by the valets to park cars for non disabled guests. Only cars that display a disabled placard are 
legally allowed to be parked in these spaces. See photo exhibits 4 and 5.
      There were other obstacles that I was confronted with - no electric door to neither the pool 
area nor to any of the guest restrooms on the ground floor.  And for your information, the raised 
toilet seat, that the hotel provided, was totally unsafe because it caused the toilet seat itself to 
be detached from the toilet bowl.  Thus, for my comfort and safety I was forced to rent one.

      Because I felt dehumanized, humiliated and totally embarrassed by these violations of the 
ADA  and Civil Rights Law, I demand:
a. reimbursement for my entire bill amounting to $8,293.24
b. reimbursement for the rental of a toilet seat  $88.51
c. remedy these violations so that all future disabled guests will have access to the pool and 

disabled parking
d. provide instruction to management and staff on disability sensitivity and awareness of The 

Americans with Disability Act
If my demands are not met within 30 days of receipt of this letter, I will hire legal counsel as well 
as file a complaint with the Department of Justice.

Sincerely, Kay Kenton, J.D.


